Germanna Community College — Student Wireless Access
Basic Connectivity and Troubleshooting Guide Fall 2007

Pre-requisites for accessing GCC Student wireless network:
1) 802.11G wireless network card successfully installed and installed.
2) Under Windows XP the ‘Wireless Zero Configuration’ service must be
running.
NOTE: Student wireless internet access is limited to ONLY http and https sites.

Under Windows XP, when a student computer is within range of a GCC Wireless Access
Point, a caption should appear indicating ‘Wireless networks detected’.
Click on the caption and view the available networks.

) Wireless networks detected Izl

Cne or more wireless networks are in range of this computer,

To see the list and connect, click this message
W@ 1z:19FM
% @ Thursday

OR

** |f the caption in the previous image does not appear, right-click on the wireless
network icon in the system tray and select ‘View Available Wireless Networks’.

Change ‘Windaws Firewall settings

Cpen Mekwork Connections

Repair
Yiew Available Wireless Networks

2%

W 1z2:23PM
@ Thursday

Select ‘Students’ and click ‘Connect’

;1 Wireless Network Connection 2 x|
~Netwark Tasks ——— | Choose a wireless network
g Refresh network list Click an item in the lisk below to connect to a wireless network in range or to get more
infiarmation.
\_’; Set up a wireless netwaork {« J) Students
for a home or small office
Unsecured wireless nekwork El[l[||]|]

Related Tasks

1 Learn about wireless
networking

5% Change the order of
preferred networks

"‘ép Change advanced
sektings

Cammech |
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If the following prompt appears, click ‘Connect Anyway’

Wireless Network Connection x|

‘au are connecting ko the unsecured netwark "Students”, Information senk
' over this network is not encrypted and might be visible to other people.

{Connect Anyway |

Cancel |

The client computer will then connect to the wireless network.

[ wireless Network Connection 2

~Metwork Tasks

g Refresh network list

<2 set up a wireless netwark
for & home or small office

Related Tasks

iJ Learn about wireless
networking

i:f Change the order of
preferred networks

4 Change sdvanced
settings

Choose a wireless networlk

Click an item in the lisk below to connect to a wireless network in range or to get mare

infiormation,

Students

(CfITJ)

Unsecured wireless nekwork,

Connected ‘fg
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Next, Launch a browser window. The session will be redirected to a ‘Clean Access
Authentication” page. When prompted with the following Security Alert, click ‘Yes’.

NTLP: £ A, (O 1 Vi 050 B Xp Lo

&
cliress | €] http /i, dellcom v| B e ks ?
Tou are being redirected to the network authentication page.
If you are not redirected automatically, then please click HERE.

Security Alert §|

ri“'l Information you exchange with this site cannot be viewed or
? changed by athers. However, there iz a problem with the site's

secunty certificate.

& The security certificate wag izsued by a company you have
hiot chazen ko trust. Wiew the certificate to determine whether
wou want to trust the certifving authority.

G The security certificate date is walid.

a The security certificate has a valid name matching the name
of the page pou are tying to view.

Do you want to procesed?

[ Yes ] L Mo I| ’ YWiew Certificate ]

‘2] Opening page https: /192, 168.2,254/auth/perfig E] & Internet

¥y J— x 0 : A, oo
i Start T & 3 httpefwe.dellcomy.. WM ZZ0PM

When the following page appears, click on the ‘Guest Access’ button.

A Clean Access Authentication For Germanna Wireless - Microsoft Internet Explorer |;||§|r>__(|

Flle Edit Yiew Fawaorites Tools  Help -.'f

Address @ https:/f192,168.2, 254 authiperfigo_weblogin, jsprom=ws 32 vkimBauri=http%: 38540 2F% 2Fw v | Go Links >

Clean Access Authentication For Germanna Wireless

Usame [
Paszsword I:I
Prowder

Please provide your credentials to access this networlc.

Ponarered by Cicco Clean Scocess

@ Done é 0 Internet
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If a window similar to the following appears, click on the hyperlink for the site you wish
to access — in this case http://www.dell.com/

<} Clean Access Authentication For Germanna Wireless - Microsoft Internet Explorer E"E|rg|
Flle Edit Yiew Fawaorites Tools  Help ﬁ'
address | &] hitpsi/f192.168.2.254authiperfigo_validate.jsp v| B0 ks

Pop-up blocked, To see this pop-up or additional options dlick here. .. x

Clean Access Authentication For Germanna Wireless

[ Logon Information ]
Tou have been successfully logged on the networke.

o httpolfwwrw. dell com/
s Time Logged on: 09/13/07 14:45:08
o TTzer Session: unlirmited

[ Logout Information |
To log yourself off the networlk, please click on the logout button.

{Motfe: [Fyow have an acfive FFN session, please remember fo disconmect the FFN conmection. )

(1:‘ Dione 1 S @ Internet
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FxAAxF* BASIC TROUBLESHOOTING #xxssx

If the wireless network icon does not appear in the system tray,
Start - Control Panel - Network Connections -

* Network Connections

Eile Edit \iew Favorites Tools Adwanced Help

GBack - d E ?

Address It_\.._', Metwork Connections

/.. ) search Folders

Marne Skakus | Device Mame

Network Tasks

L local Area Cannection 2 Connected, Firewalled Broadcom Metxtreme !
|5 Create a new connection

& Change Windows Firewall
sektings

) wireless Metwark Cannection 2 Mot connected, Firewalled  Inkel(R) PROMWireless

Ensure that the wireless network card is enabled.
If the wireless network card is ‘Disabled’, right-click on the wireless card and select
‘Enable’.

e e el Disabled, Firewalled

Status

Creake Shaortout
Delete
Rename

Properties

If viewing the properties of the wireless network card and the ‘Wireless Networks’ tab
does not appear, ensure that the “Wireless Zero Configuration’ service is running.
This is what you should see if the Wireless Zero Configuration service is running:

-4 Wireless Network Connection 2 Proper d |

General Wireless Netwarks | Advancad |

v Use ‘wWindows to configure my wireless network settings

—Awailable networks:

To connect ta, disconnect from, or find out more information
about wireless networks in range, click the button below.

WView Wireless Mebworks

— Preferred networks:
Automatically connect to available netvorks in the order listed
belaw:

(,? Students [Automatic) Mioyve up |
[daye down |

Add... | Bemove I Froperties |

Leam about setting up wireless network Ldvanced |
configuratior. —

(] | Cancel |
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If the “Wireless Zero Configuration’ Service IS not running, you will not see the
‘Wireless Networks’ tab under the wireless network card properties.

L wireless Network Connection 2 Propert x|

General | Advanced I

Conhect using:

Im InteliR) PROMireless 3945486 Net

Thig connection uses the following items:

LL»

.@VM ware Bridge Protocal
@ File and Printer Sharing for Microsaft Metwarks

4B (05 Packet Scheduler 4
4| | B
Install.. | Uninztall | Froperties |
r— Description

Alloves your computer to access resources on a Microsoft
nehwark.

¥ Show icon in natification area when connected
v Natify me when thiz connection has limited o no connectivity

Ok, Cancel

To start the ‘Wireless Zero Configuration’ service:

Start = Run = type ‘services.msc’ and click ‘OK’.
Run 2| x|

- Type the name of a program, Folder, document, or
Internet resource, and Windows will open it For vou,

Open: I services.msc vI

oK I Cancel | Browse. ., |
ti,‘Startl | &

i Services o ]

File  Action Wiew Help

o |EERBE R ..
% Services (Local)

%, Services (Local)

Wireless Zero Configuration Mame  # | Description | Status | Startup Type |:|

o Configuration  Provides a...  Skarked Aukornatic
Stop the SErVICE %WMI Performance Adapter Provides p... Manual
Restart the service Y - . P T hd
4] | 3

% Extended A Standard Vi

I I |
If the service is stopped, right-click on the service and select ‘properties’
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=10

File  Action Wiew Help

o B ERBE R ..
% Services (Local)

Services (Local)

Vireless Zero Configuration Mame / | Drescription | Skatus | Startup Type |:|
ﬂ (pami " 1 .. Started Aukarmaktic
Stop the service %WMI Performar oot des p... Maral
Restart the service B 0 . top . . . hd
|4 Pause | b
Extended A Standard / Resume
Cpens propetty sheet For the current selection, Restart |
All Tasks 4
Refresh

Help |

Under startup type, select ‘Automatic’

Click ‘Start’

Click ‘Apply’

Click ‘OK’

21|

General I Log Dnl Hecoveryl Dependenciesl

Service name: WECSWE

Display name: lWireIess Zero Configuration

Provides automatic configuration for the 802,11 :I

adapters LI

Drescription:

Path ta executable:
|E:'\WINDDWS\SystemBE'\svchost.exe -k netswes

Startup type: IManuaI j

Manual
Dizabled

Service status: TTUPHED

Start | Stop | Bause | Besume |
You can zpecify the start parameters that apply when pou start the service
from here.
Start parameters: I

K I Cancel Apply
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